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Stay Up-To-Date with Our Schools’ Communication!

Holy Spirit Catholic School Division is reminding families to ensure you are set up to receive text
(SMS) messages from our schools and division. This is one of multiple ways that we send out
important messaging to both our families and staff. Please take some time to follow the steps below

to ensure you're receiving our text (SMS) messaging.

In addition, for those who have not signed up or utilized our SchoolMessenger App, we’ve included
step-by-step instructions on how to do so. SchoolMessenger helps our parents and families to
access important notifications, receive school messages and set your communication preferences.

Text (SMS) Messaging

1) Did you receive a text from us?

When a new mobile number is entered by the
school, within 24 hours, a text should be sent
to that number asking if you would like to
subscribe.

Simply respond with your preference:

* Type “Y” or “Yes” to receive messages by
text.

* Type “N” or “Stop” if you'd prefer not to
receive messages by text. You can do
this to unsubscribe at any time.

2) You haven't received a text and you’d like to?
You can always subscribe to receive texts
from the school by sending a “Y” to 978338.
You will receive a notification that your opt-in
is complete if successful.
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New Message

To: 978338*

Reply with Y or Yes
to Opt-in.

3) Do you have a new or different device you'd like to receive texts to?
First, make sure your child’s school has this new number in their system! You should receive
a message in 24 hours asking you to respond with a “Y.” If you don’t, send a “Y” directly to
978338. You will receive a natification that your opt-in is complete if successful.

*While this service is free, standard message and data rates may apply. Please check with your
device’s data provider if you have any questions related to charges.

If you have any questions, please contact Sean Marks at markss@holyspirit.ab.ca January 2024
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1) Download the School Messenger App:

Go to the GooglePlay or Apple Stores to download
“SchoolMessenger” (the version with the blue logo).
You can also download the app, or set up your account, from http://go.schoolmessenger.com.

2) Sign up for an account:
Make sure you enter the email address that the school has on file for you. This will allow the
app to find all of the students associated with you. Also, make sure you select “Canada” as
your location.

Location

3) Set your preferences:

When you first log in, click on the E icon in the upper left corner of your screen and select
“Preferences.” For each category, you can select how you would like to be notified:

» School Hours Emergency —For urgent messaging during school hours

» Non-School Hours Emergency - For urgent messaging before and after school hours
* Attendance — For calls regarding your child’s attendance.

* General — Day to day information from the school.

4) Enable push notifications:

e Even if you turn off most types of notifications (phone, text,
email), you can still receive those messages through push
notifications on your phone.

To set your push notifications, click on the El icon in the
upper left corner of your screen. Select “Settings,” then “Push
Notifications.”

Click on all of those boxes for which you would like to receive
push notifications on your device.

If you have any questions, please contact Sean Marks at markss@holyspirit.ab.ca January 2024
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